Riset Informasi Kesehatan, Vol. 12, No. 1 (June 2023)

ISSN 2548-6462 (online), ISSN 2088-8740 (print)

DOI: 10.30644/rik.v12i1.716

Resources quantity and nurse welfare in the quality of nursing services

Rian Maylina Sari'*, Basok Buhari', Dian Octavia'

"Nursing Science Study Program, Sekolah Tinggi llmu Kesehatan Harapan Ibu Jambi, Jambi,

Indonesia
*Corresponding Email: (rianmaylinasari@gmail.com)

Accepted: 28 November 2022; revision: 1 June 2023; published: 30 June 2023

Abstract

Background: Nursing management is a group of nurse managers who manage nurses’
organization and efforts, which eventually becomes a nursing process. Nurse resource
development needs to be done to maintain the quality of nursing in providing nursing care
to patients. One of the reasons for the low ability of quality nursing services is the low level
of well-being. The care received is not by rights, so it can affect a person’s performance,
disrupting the quality of nursing services. This study aims to determine the number of
resources and the level of welfare of nurses in the quality of nursing services.

Methods: this research is a quantitative study with a cross-sectional data analysis method
using the Chi-Square statistical test within the 5% significance limit, the total sampling
technique with a sample size of 81 nurses. The data was collected with a questionnaire
regarding the resources and welfare of nurses in the quality of nursing services.

Result: statistical test results obtained v-value 0.007 <0.05 indicating a relationship
between human resources and the quality of nursing services, 0.014 <0.05, which indicates
a relationship between the welfare of nurses and the quality of nursing services. The
findings related to the relationship between the number of nursing human resources and
the quality of nursing services show that 55.8% of the quality of service is not good because
the number of human resources is not good or does not meet needs, while the welfare of
nurses on the quality of nursing services is 56.8% which is not good.

Conclusion: the resources and well-being of nurses have a relationship with the quality of
nursing services. Adequate resources and well-being can improve the quality of nursing
services.
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INTRODUCTION

The quality management system is an
arrangement that guarantees the achievement
of a planned quality goal and objective,
including in nursing services(1).

The quality of nursing services can
describe the products of nursing services
which include biological, psychological, social,

and spiritual in sick and healthy individuals and
are carried out in accordance with nursing
standards(2). The quality of nursing services is
an indicator of the quality of health services.
Public. This happens because nurses are one
of the professional groups with the number at
the forefront and closest to patients and patient
families(3).
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Indonesian nurses are currently faced
with a dilemma, on the one hand, nurses must
continue to strive to improve the quality of
health services. When carrying out their duties,
nurses rarely have good interpersonal
relationships because they have to serve many
patients and are pressed for time. This
situation is a challenge for nurses in adhering
to moral and ethical values. The role of
professional nurses in the national health
system is to strive to create a good health
system so that the delivery of health services
is in accordance with the health needs and
demands of the community(3).

Nursing managers have several focuses
in one dimension, namely the function of
nursing, nursing resources, and skills in
nursing care services(4).

The challenge faced by the nursing
profession is that the number of nurse
resources is still lacking and does not match
the needs of nurses in the room so it is not
comparable to the number of patients who will
be given nursing care every time and the
welfare of nursing in terms of income is still
very small and very low when compared to the
country. Others, either in Asia or America. This
situation has an impact on the performance of
nurses in carrying out professional nursing
care.

Based on Indonesia's health profile data
in 2012 the number of hospitals in Indonesia
was 1,721 units with 170,656 beds. Whereas
the ideal numberis 237,000. All of that requires
nurse resources who can provide nursing
services to both patients with minimal care,
partial care, and total care. The adequacy of
nurse resources in quality and quantity will
determine the quality of nursing services
provided(5).

Based on the background description
above, the authors are interested in conducting
research on the number of resources and
welfare of nurses in the quality of nursing
services.

Resources quantity and nurse welfare in the quality of nursing
services

METHOD

The research was carried out at the
Jambi Provincial General Hospital, using a
total sampling technique with a total sample of
81 nurse managers. This research has carried
out an ethical test with number:
LB.02.06/2/170/2021. This research is a
quantitative study with the cross-sectional
method and data analysis using the Chi-
Square statistical test with a significance limit
of 5% (0.05).

RESULT
1. Univariate Results

Table 1. The results of the univariate analysis of
each variable are as follows.

Demographic
characteristi

Category N %

c
Age Young adults 56 69.1
(21-40)
old adults 25 30.9
(41-65)
Mean=37.56 SD=6. Range
826 =24-
57
Gander Male 14 17.3
Female 67 82.7
Mean=1.83 SD=0. Range
380 =1-2
Education Nursing 47 58.0
Diploma
Nurses 7 8.6
Bachelor 26 321
Master 1 1.2
Mean=1.77 SD=0. Range
952 =1-4

In table 1 it is known that demographic
characteristics show a large number at the
young adult level of 56 respondents (69.1%).
Gender was dominated by women by 67
respondents (82.7%). And the level of
education shows a large number at the
education level of 3-year Diploma degree (D3)
nursing as many as 47 respondents (58.0%).
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Table 2. Quantity of nurse resources and nurse

welfare
Variable n %
Nurses Not Good 42 51,9
Resource
Good 39 48,1
Median=11.00 SD= Range
1.238 =8-14
Welfare Not Good 36 44 .4
of nurses
Good 45 55.6
Mean=13.00 SD=2. Range
297 =8-18

In table 2 it is known that the quantity of
nurse resources is in the good category of 39
respondents (48.1%) and the welfare of nurses
is in the good category of 45 respondents
(55.6%).

Table 3. the Quality of Manager nurse's service in
Jambi province hospital, 2021

Quality of n %
manager
nurse’s
Not good 33 40.7
Good 48 59.3
Median=91 SD=6.398 Range=72-
100

Table 3 found the quality of manager
nurses good categories as many as 48
respondents (59.3%).

The dimensions of quality manager
nurses were divided into caring, collaboration,
quickness, empathy, courtesy, sincerity, and
therapeutic communication.

Table 4. The dimensions of quality manager
nurse’s in Jambi province hospital, 2021

Variable n %
Caring Not good 26 32.1
Good 55 67.9
Median=  SD=1.2 Range=7-
11.00 39 12
Collaboration Not good 33 40.7
Good 48 59.3

Resources quantity and nurse welfare in the quality of nursing
services

Median=  SD=1.8 Range=13-

19.00 37 20
Quickness Not Good 28 34.6

Good 53 65.4

Median=  SD=1.0 Range=8-

11.00 62 12
Empathy Not Good 27 33.3

Good 54 66.7

Median=  SD=0.9 Range=9-

12.00 97 12
Courtesy Not Good 37 45.7

Good 44 54.3

Median= SD=1.1 Range=10-

13.00 34 16
Sincerity Not Good 29 35.8

Good 52 64.2

Median=  SD=1.0 Range=9-

12.00 04 12
Therapeutic Not Good 32 39.5
communication

Good 49 60.5

Median=  SD=1.4 Range=10-

15.00 46 16

Table 4 found the quality of nurse
services has the seventh dimension. The
dimension is caring, collaboration, quickness,
empathy, courtesy, sincerity, and therapeutic
communication. The result of the study found
that all of the dimensions in nurse's services
are good categories. Caring is 55 respondents

(67.9%), collaborations as many as 48
respondents (59.3%), quickness for 53
respondents (65.4%), empathy for 54
respondents (66.7%), courtesy for 44
respondents (54.3%) , sincerity for 52
respondent  (64.2%), and therapeutic

communications for 49 respondent (60.5%).

2. Bivariate Results
The results of the bivariate analysis are as
follows:
Table 5. Human Resources with the Quality of
Nursing Services at the Jambi Province Hospital

Quality of Nursing

N Services
urses Not

Resource Good Good

n % n % n %

Total p-value

No.

1. NotGood 24 55.8 19 44.2 43 100
2. Good 9 237 29 76.7 38 100 0.007
Total 33 40.7 48 59.3 81 100
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Table 5 shows the relationship between
nurse resources and the quality of nursing
services at the Jambi Provincial Hospital with a
significant result of 0.007 <0.05. This shows
that there is a relationship between the
independent  variable, namely human
resources, and the dependent variable, namely
the quality of nursing services.

Table 6. The welfare of Nurses and Quality of
Nursing Services in Hospitals
Quality of
The welfare Nursing Services
of Nurses Not Good Good
n % n % n %
1. NotGood 21 56.8 1643.2 37 100
2. Good 12 27.3 32727 44 100 0.014
Total 33 40.7 48 59.3 81 100

Total p-

No.
value

Table 6 shows the relationship between
salary and the quality of nursing services at the
Jambi Provincial Hospital in 2021 with a
significant result of 0.014 <0.05. This shows
that there is a relationship between the
independent variable, namely the welfare of
the nurse, and the dependent variable, namely
the quality of nursing services.

DISCUSSION

Nursing resources are the most
important factor in hospital services because in
almost every country 80% of health services
are provided by nurses(6). Therefore, hospitals
must be able to provide quality and
professional health services according to the
needs of the community. Based on the
research results, nurse resources for the
quality of nursing services are still not good,
because there are so many responsibilities that
must be carried out by nurses in providing
nursing care to each patient but the number of
nurses in the room is still not fulfilled.

This result is in line with Sirait's
statement, which states that the challenge
faced by nurse managers in the nursing
profession in implementing nursing care is that
the number of nurse resources is not

Resources quantity and nurse welfare in the quality of nursing
services

proportional to the number of patients who will
be given nursing care(7).

Managing nurse resources in a hospital
is an effort to manage resources, to have good
performance results by maintaining several
factors that can improve the quality of nursing
services(8).

Nurse welfare is one of the most
important factors because it is an external

factor in improving performance, thus
influencing motivation in activities.
Based on the research, the results

obtained were not good, on the welfare of
nurses in the quality of nursing services. There
are several factors including the salary
received does not match experience and
performance, and low incentives for nurses so
which can reduce morale in nursing services.

This result is not in line with research(9),
namely that there is no effect between
salary/wages and nurse performance. The
salary/wages sub-variable does not show a
significant effect (p) = 0.118 because it is
higher than a = 0.05. This is because the
salaries/wages of the majority of nurses are in
the medium category, meaning that whatever
incentives the nurses receive, the nurses still
do their job well. Nurse performance is also in
the moderate category. This research is also
under research conducted by(10-12).

Providing appropriate and fair
compensation as well as the opportunity for
nurses to develop their careers is one of the
factors that can increase job satisfaction.
When nurses feel satisfied, they will feel
comfortable working and show good
performance so that the quality of nursing
services will be more optimal (8). Therefore,
the understanding and ability to manage
nursing resources need to be owned by nurse
managers so that nursing resources owned by
a hospital can be better and have a positive
influence on improving the quality of nursing
service(13).

The research findings show that there is
a relationship between salary and service
quality, this is in line with nursing theory
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(14,15). that the salary of nurses, especially
those working in government agencies, is felt
to be very low when compared to other
countries, both in Asia and America. This
situation has an impact on the performance of
nurses in carrying out professional nursing
care. The quality of nursing services needs to
be improved quickly by minimizing the
challenges faced.

CONCLUSION

Nursing resources are one of the most
important aspects of achieving quality service
in a hospital, namely the availability of nursing
staff according to the situation and needs. Staff
planning must be taken into account so that it
does not have an impact on the high workload
of nurses so that the quality of nursing services
will be better.

The welfare of nurses must be
considered because it is very supportive of
professional performance in nursing. Besides
that, nursing is a profession full of risks, which
involves the lives and safety of patients and the
nurses themselves.
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